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Carers’ Voices





Our Manchester Carers Network Service.

Engagement and Consultation with Carers

• Identification

• Information and advice

• Assessment

• Support

• Universal support

• Tailored support
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Any others?
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FIRST STOP SHOP
TRIAGE

ADVICE WORKER TEAM

INFORMATION
ADVICE

GUIDANCE
Email
Post

Website

ASSESSMENT
3 conversations
Personalisation

budgets
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Emergency

card
Just in case

Respite

SPECIFIC SUPPORT
Mental Health

Learning Difficulties
Parent carers

BAME
LGBTQ



LEAD PROVIDER
ORGANISATION

Service Development Manager
Team Leader - Communities &

Assessment
Team Leader - Volunteer

Coordinator
Administrator

3 x Advice Line workers

IT System & Support
Data & Performance

PR &
Communications

Governance
& Due

Diligence

6 x Neighbourhood/Community Carers Leads



Our Manchester Carers Network Service
for an

Our Manchester Carer Friendly City.

Thank you for listening

Any questions?
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